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Town Offers Resident-friendly Payment Options
Increase Efficiency & Improves Service
The Town of Cedarburg has partnered with GovPayNet to accept major credit and debit card brands for payments
twenty-four hours a day, seven days a week online or by phone at 1-888-604-7888. Credit and debit card payments
will also be accepted at Town Hall during business hours.
Payments accepted online and over the phone with GovPayNet include all Town invoiced items (i.e. brush collection
& special pick-ups) and refuse carts. Payments accepted at Town Hall include all Town invoiced items, refuse carts,
dog licenses, building permits, recreation registration fees, operator licenses, etc.
Not only are these new payment options resident-friendly, but they also increase the efficiency and improve the
service provided by the Town.
GovPayNet accepts MasterCard®, Visa®, American Express® and Discover®. For added convenience, GovPayNet
has a fully staffed, bilingual call center available 24/7 to accept payments and address all cardholder inquiries/issues.
Cardholders pay a service fee at the time of their transaction. In keeping with the Town’s user pays approach, there
are no charges to the Town for participation in the GovPayNet service.
GovPayNet, based in Indianapolis, is a leader in accepting credit and debit card payments, on behalf of consumers, to
government agencies. More than 1,400 agencies in over 40 states rely on GovPayNet to process payments from
nearly a million consumers annually.

Town of Cedarburg, Wisconsin
The Town of Cedarburg, which is home to Wisconsin’s last covered bridge, strives to maintain its rural charm and high-quality of life while
balancing growth and progress. The Town is located in Ozaukee County, which is ranked the 2nd Best Place to Raise a Family by
Forbes.com. For more information, visit www.town.cedarburg.wi.us

